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COPLEY CLOSE HUB UPDATE ZOOM MEETING 

TUESDAY 28 SEPTEMBER 2021, 3PM 

 

Present: KC JE, CM      Apologies: MK, LL 

 

UPDATE FROM THE JOINT RA & RSG 14 SEPTEMBER 2021 MEETING  

 

1. Noticeboards 

MS to trial height of noticeboards to see if they are at the right height on 29/09 and 

to report back to KC. MS to pick-up noticeboard keys from the Hub. MS/KC 

 

2. Dropped Curbs by Alton Court 

Waiting for Highways feedback. SP to give update at next meeting.  

 

3. Rubbish bins location 

Undercroft car park option appraisal. SP to give update at next meeting.   

 

4. Estate Newsletter 

 

A new team member is being recruited to work with QD. The new edition will go 

out to residents in a month time. SP to email PPCR a copy when finalised.   

 

   

5. Abandoned Cars 

 

KC hasn’t been to Copley Close since last meeting. KC working at Hub tomorrow 

and report back if they have been removed. KC  

 

 

6. HUB – working from home 

No confirmation yet about working back at the Hub. Still working from home. Hub 

might re-open at the end of October, officers to work in a rota, 2/3 days a week, the 

rest working from home. Residents would need to book an appointment first either 

by phone or online. Residents will be informed by letter of the new working 

arrangements when arrangements are definite.    
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7. Estate Inspections 

Joint Estate inspections not formally back in place. Currently carried by Hub staff. 

PPCR to be updated, and once estate inspections have resumed, PPCR will invite 

interested residents.  

 

8. Temporary Community Centre 

MS to liaise with Chris from Hill re Basket Ball hoop to transport it to the TCC.  

MS, KC and PPCR to meet at 3pm to visit temporary Community Centre - to check 

the facilities including WiFi - prior to re-starting RSG face-to-face meeting in 9 

November. 

 

9. Nicer Neighbourhood funding application  

Further to PPCR door-knocking Copley residents on Tuesday 17 August, formal 

evidence of estate-wide consultation with 114 residents (20% of residents) 

approving the MUGA and watering equipment for the sheltered blocks were sent to 

KZ and SP to back up the funding application.  

 

10. KPIs 

KPIs 2nd quarter will be presented at the RA & RSG October meeting 

 

11. AOB 

 

MS reported that the work for her bathroom and kitchen were completed 

satisfactorily by PG team last week.  

 

Sad news LL is leaving the Hub. Her last day next is Friday.  

We enjoyed working with LL for the past 4 years and we wish her good luck in her 

new venture. Congratulations! 

 

 

NEXT RA & RSG MEETING – TUESDAY 12 OCTOBER 2021, 6PM 

NEXT HUB UPDATE MEETING: TUESDAY 26 OCTOBER 2021, 3PM  

 

  


